Utility of the Year

Recognising the utility organisation that has delivered outstanding overall
performance, combining operational excellence, innovation, customer
impact and a clear strategy for the future of essential services.

Submission questions

« What were your organisation’s most significant achievements in the
past 12—24 months? (20 points)

« What measurable performance improvements or outcomes have
been delivered? (25 points)

« How has your organisation demonstrated innovation or leadership
within the sector? (20 points)

« What impact have you delivered for customers, community or
stakeholders? (20 points)

« How are you positioning the organisation for future challenges and
opportunities? (15 points)
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