Retailer of the Year

Recognising a utility retailer delivering outstanding customer experience,
innovation and value through products, services and engagement.

Submission questions (scored)

« How do you deliver a differentiated and high-quality customer
experience? (30)

« What innovative products or services have you introduced? (20)

« How do you build trust, transparency and customer confidence? (15)

« How have digital tools improved customer engagement or access?
(15)

« What measurable outcomes demonstrate success? (20)
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