
 

Diversity & Inclusion Program of the Year 

Recognising a program or initiative that has made a meaningful impact in 

improving diversity, inclusion and equity within the utility sector, either 

within the workforce or across customer and community engagement. This 

award celebrates organisations that are creating more inclusive workplaces, 

improving access to essential services and supporting underrepresented 

groups. 

Submission questions (scored) 

 What was the objective of the diversity and inclusion program or 

initiative? (15) 

 What specific actions or strategies were implemented, and who did 

they target (workforce, customers, or community)? (20) 

 What measurable outcomes or improvements have been achieved? 

(30) 

 How has the initiative improved inclusion, access or experience for 

employees, customers or communities? (20) 

 How sustainable and scalable is the program across the organisation, 

customer base or broader industry? (15) 
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