Digital Transformation Project of the Year

Recognising a project that has successfully transformed operations or
customer experience through digital technologies.

Submission questions (scored)

« What was the transformation objective and starting point? (15)

« What digital technologies or approaches were implemented? (20)
« What measurable improvements were achieved? (30)

« How was change managed and adoption achieved? (20)

o What long-term impact will this deliver? (15)
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