
 

Customer Experience Person of the Year 

Recognising an individual who has delivered outstanding improvements in 

customer experience within the utility sector. This award celebrates those 

who have championed customer-centric initiatives, improved service delivery 

and made a measurable impact on how customers interact with essential 

services. 

Submission questions (scored) 

 What is the nominee’s role and responsibility in relation to customer 

experience? (15) 

 What initiatives or actions have they led to improve customer 

experience? (25) 

 What measurable improvements have been achieved (e.g. 

satisfaction, engagement, accessibility)? (25) 

 How have they demonstrated a customer-first mindset within their 

organisation? (20) 

 How have they influenced others or driven broader change in 

customer experience? (15) 
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